
Managed Networks                                  
(WiFi/Firewall Management)
GCFA will monitor and manage all customer-owned wireless access points (APs) and associated 
access controllers through several o� ered services.  GCFA will manage all customer-owned Local 
Area Network (LAN) switching equipment. Switching technologies are crucial to network design. 
GCFA deploys and recommends enterprise grade switches for networks. 

GCFA can also install and manage complete firewall services for the customer. Firewalls help 
ensure your network security and protection, and availability of resources by protecting the network 
infrastructure against attacks, viruses, and worms.

The service includes both firewall failover and intrusion prevention sensor and alerts. 

• GCFA’s Managed Backup and Recovery Service enables fast, e� icient backup 
and recovery by reducing the size of back up data.  

• Our setup provides considerable savings in bandwidth for backup and a lot less 
storage needed on the back end. Because of the reduction in the overall storage, 
we expect organizations to experience significant cost savings without loss of 
valuable data.  Our team can quickly recover backups in one-step, eliminating the 
hassle of restoring full and subsequent incremental backups.

• GFCA also o� ers a cloud-based file sharing system, Syncplicity, which enables 
files to be accessed from any place, at any time, without requiring a VPN 
connection.  Syncplicity is not limited to a single folder or web portal so users 
can organize folders the way they want. Customers can create user groups to 
share files and folders and send large files easily and securely without data limits. 
Users can access and edit files from any device. Syncplicity o� ers users the 
flexibility to send files from the desktop and the cloud.

Backup And Recovery

VoIP Phone Service (Internet-Based Phones)
A Voice Over Internet Protocol (VoIP) phone or Internet Protocol (IP) phone uses technology for placing and transmitting telephone 
calls over an IP network, such as the internet, instead of the traditional telephone network. Use your internet for more than one 
service!

GCFA’s Unified Communications encompasses an entire suite of mobility solutions, unified messaging/voicemail features, and 
communication services. GCFA employs certified sta�  with experience in VoIP phone system installations and implementations. 
Highlights include:

• Unified messaging o� ers voicemail flexibility and options beyond 
the base voicemail functionality, including voicemail to email, 
integration with Microsoft Exchange, and the ability to check 
multiple voicemail boxes from a single unified mailbox.

• WebEx integration and desktop instant messaging.

• Online training tutorials to help your employees learn the system 
details at their own pace.


