
Greetings  

By now, you should have heard that all clergy will be assigned a DSCUMC.NET email account. 
Discussions about the clergy email addresses were initiated by your District Superintendent, 
three group conversations were hosted by Christina Dillabough along with several one-on-one 
conversations, it was announced at The Gathering, information was emailed and discussed with 
local church communicators several times during the weekly Tuesday Talks, and it was noted in 
the recent letter from Jennifer Lambert, Annual Conference Secretary. If you have not seen or 
heard any of these messages, you can find a recording of one of the discussions at 
https://dscumc.org/clergy-email.  

This message contains instructions about how to access your new @dscumc.net email 
account. 

The Desert Southwest Conference (DSC) assigned an e-mail address to every active and retired 
DSC clergy, lay persons assigned within the DSC and clergy who are members from other 
conferences/denominations but who are appointed in the DSC. Each person must use this new 
email account when registering for Annual Conference. In addition, this email address will be 
the main form of communication to you to receive Conference news, information from the 
Bishop, etc. 

Regarding Annual Conference, for those with voting privileges, the new email account will be 
used to authenticate clergy who are able to vote on various items. It will be tailored based on 
your clergy status. 

Please read through the attached Provider-User Agreement carefully to better understand how 
to use the account, seek assistance, and how it relates to the clergy covenant. 

How do I begin using the @dscumc.net email account? 

Manage your email by logging in at https://portal.office.com. This is also known as O365. The 
first time you log in you will need to complete a brief confirmation screen and change your 
password. A video overview is available at www.dscumc.org/clergy-email. 

What is my O365 username and password? 

Your email account uses a personal alias based upon your preferred/common first name and 
last name (firstnamelastname@dscumc.net). It will not include special characters such as 
hyphens or apostrophes. When your account is created, you’ll receive an account setup link via 
email at your current email account (not the dscumc.net address) that will prompt you to 
create a password. O365 requires passwords to be at least 8 characters in length. Please 
complete the security information as requested so that you can safely maintain your own 
password.  

Your username is: 
Your password is: 

https://dscumc.org/clergy-email
https://portal.office.com/
http://www.dscumc.org/clergy-email


 

What if I forget my password? 

During the initial login process, you set up self-service password reset. This will enable you to 
reset your password as often as you need. When attempting to log into the portal 
(https://portal.office.com) click on your account name, then click on the blue “forgot my 
password” link located just below the password field. 

Add access to your account on a mobile phone or with an email client (Apple 

Mail, Outlook, Thunderbird, Windows Mail, etc.) 

You may setup a mobile phone as your access method or use it in addition to another method 
(this may require leaving a copy of messages on the server). Click here to learn how you can set 
this up yourself. You can also contact GCFA Help Desk if you need further service by calling 855-
700-9343 or emailing support@gcfa.org. 

Additional Questions? 

Questions about the new email account can be sent to Christina Dillabough at 
communications@dscumc.org. 
 
If you need technical support for the new account, please contact the GCFA Help Desk at 
support@gcfa.org or 855-700-9343. They provide 24 hour help for our clergy starting April 19 
until May 31. 
 
Additionally, I invite you to explore the training resources and answers to frequently asked 
questions at www.dscumc.org/clergy-email.  

Attachments 

1. Email Provider-User Agreement 
2. GCFA Help Desk Contact Flyer 
3. GCFA Other Services Available for Churches 
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