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● Zoom Immersive Scenes

● Session Branding for Webinars

● Backstage for Webinar

● Translated Captions

● Resources and Support
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Agenda
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Slide Control - No more “Next slide, please!”

Available now

Control [Presenter]’s slides   <   >

[Presenter] has given you slide control
Use the buttons below or keyboard shortcuts
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Backstage for Webinars

Available now

*Requires a Zoom Events license
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Webinar Settings

● Wallpaper image: Hosts can make a session unique by uploading a 
branded wallpaper that is displayed in all views behind the video 
tiles and shared content.

● Shared Virtual Backgrounds: Hosts can set virtual backgrounds for 
each panelist, automatically applied when they join the session.

● Name Tags: Hosts can add name tags that are customizable to 
meet your brand colors. Name tags are automatically applied 
when panelists join and are displayed while their video is on.
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Webinar Session Branding
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Translated Captions
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Learning Center

Please go to learning.zoom.us.

Browse through Zoom’s courses & 
learning plans. 

Register for live training or specific 
Support Topics.

Or watch training videos.
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Zoom Resources
● Zoom Learning Center

○ Over 45 courses and 14 learning plans of premium training 
content, covering all Zoom products.

● Zoom Help Center
○ The Zoom Help Center is your first stop for accessing all our best 

tips and tricks as well as answers to your most pressing 
questions.

● Zoom Community
○ Zoom created a Community Site, a forum for Zoom customers to 

post discussion topics and collaborate.

● Zoom Technical Support 
○ When you have questions that our Zoom Help Center can’t 

solve, there are several options to get additional support from 
Zoom technical experts.

● Zoom Blog
○ Subscribe for new blog posts/articles or browse/search for 

previous industry-specific articles.

● Zoom Service Status
○ Upcoming / current maintenance and Past Incident information.

● Zoom Release Notes
○ Subscribe for updates to various Zoom products.

● Preview Notes
○ Owners and Admins can access to release notes 30 days prior to 

major releases and 14 days prior to minor releases.

● Zoom Uptime
○ Historical status of the Zoom platform (traffic light status)

● Zoom Trust Center
○ Visit our Trust Center Resources to help you find more 

information on Zoom's Security, Privacy, Legal & Compliance, 
and Trust & Safety.

● Zoom Developer Platform 
○ An open platform that allows third-party developers to build 

applications and integrations upon Zoom’s video-first unified 
communications platform.

● Virtual Workspaces & Workspace Designer
○ Looking for workspace inspiration? Explore how Zoom can make 

video collaboration come alive in a wide variety of work settings.

https://learning.zoom.us/
https://support.zoom.us/hc/en-us
https://community.zoom.com/
https://support.zoom.us/hc/en-us/articles/201362003
https://blog.zoom.us/
https://status.zoom.us/
https://support.zoom.us/hc/en-us/categories/4415113014797-Release-Notes
https://support.zoom.us/hc/en-us/sections/4413978572813-Preview-Notes
https://uptime.zoom.us/
https://explore.zoom.us/en/trust/
https://marketplace.zoom.us/docs/guides/
https://zoom.us/docs/en-us/virtual-executive-briefing-center.html
https://explore.zoom.us/en/workspace-designer/

